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Exhibitor GuideOnline Exhibition and Info Page Set-up 

By clicking the button in your invitation email, which 

will redirect you to your Exhibitor Center. 

Click “Exhibitor Center” in the drop down menu.

Click on your Exhibitor booth from the home page.

Go to https://expo.diaglobal.org
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There are four ways to access 
your Exhibitor Center

Note: You can access the Exhibitor Center even if the event isn’t live.

https://expo.diaglobal.org/


Exhibitor GuideOnline Exhibition and Booth Set-up 

You will receive an email with a 

button redirecting you to a 

login page. Here, you will either 

be prompted to enter your 

password (if previously set) or 

notified that a one-time code 

has been sent to your email. If 

unsure of your password, you 

can request a one-time code: 
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2 You can also access the event from your phone by 

downloading the My DIA app (iOS/Android)

Note: If you don’t see this email in your mailbox, please check your spam folder. 



Exhibitor Guide

Video or Image Header

Customized 
Background for 
Exhibitor BoothExhibitor Ad

Company Information

Online Exhibition and Info Page Set-up 

Exhibitor Booth
Front-end

https://help-attendees.swapcard.com/en/articles/8185487-managing-my-company-s-profile


Exhibitor GuideOnline Exhibition and Info Page Set-up 

To ensure your team is contacted by as 

many qualified participants as possible, 

it's very important to fill in all the editable 

information from your Exhibitor Center.

If a field cannot be edited, please contact 

the organizer.

Page Overview



Exhibitor GuideOnline Exhibition and Info Page Set-up 

As an exhibitor, you are able to upload either an 
image or a video (live or pre-recorded) onto your 
company homepage.

You will then be able to add your file, a live or 
pre-recorded video hosted on YouTube* or 
Vimeo, or an iFrame.

As an exhibitor, you can upload a background 
image onto your company homepage and a Logo.

If a field is greyed out, it indicates that only the organizer can edit it. 

Video or Image Header, Background and Logo
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Note: A YouTube video ID is the string of 
characters after “/watch?v=_” in the url. I.e. In 
“https://www.youtube.com/watch?v=_mKoi9VNgx4
” the ID of the video is “mKoi9VNgx4”.



Exhibitor GuideOnline Exhibition and Info Page Set-up 

Attach documents to your company profile 

(product catalogues, press releases, etc).

Paste a link (with http://) or import a file 

(pdf, doc, docx, ppt, pptx, png or jpg). 

Then add a name and short description. 

Documents and Links



Exhibitor GuideOnline Exhibition and Info Page Set-up 

As an exhibitor, you can download your Virtual 

Booth QR code so visitors can check the 

Company details of the Exhibitor they just 

scanned, start a chat, or ask for a Meeting.

Plus, the Company will be automatically listed 

under My Event → My bookmarked companies.

Exhibitor QR



Exhibitor Activation & Engagement

If you want to “brand” QRs, you can do it by 

changing their color, background, size, and 

margin using third-party tools. If that’s of 

interest, the .svg format is recommended. 

Make sure to keep enough contrast between 

the background and the actual code to 

guarantee readability. 

Pro Tip!



Exhibitor Activation & Engagement

Advertising

● Rectangular image (9:16 ratio), size of 

1080x1920px and no larger than 1MB

Documents

● Paste a link or import a file (pdf, doc, 

docx, ppt, pptx, png, jpg) and no larger 

than 30 MB

● Title: max 80 characters

● Description: max 160 characters

Graphic guidelines

Online Exhibition and Info Page Set-up 

Exhibitor logo

● Rectangular image (2:1 ratio), size of 400 

x200px and no larger than 1MB

Header

● Image: 1200x675px (16:9 ratio)

● Video: hosted on Vimeo or Youtube. Ask 

us if you host the video on another tool

● Note: the video will be muted by default

Booth background

● Rectangular image (16:10 ratio), size of 

2560x1600px and no larger than 1MB
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