DIA' VIRTUAL MEETING

How long will the virtual event platform be available?
Your virtual platform will be open for 3 months starting from the day of your event.

What time zone will the DIA live virtual meeting take place in?
The meeting will be held in Central European Time (GMT+1). Time Zone Converter

Is registration still open for the virtual version of the event?
Yes, registration remains open. You can register online or contact basel@diaglobal.org

What type of CE credit is offered?
DIA events are accredited by the Swiss Association of Pharmaceutical Professionals
(SWAPP) Commission for Professional Development (CPD).

Does the event have an Event App?
There is no Event App.

How can linteract with other participants?
You have different opportunities:

e Online via the virtual event platform - Choose the option “Networking” from the
Virtual Lobby, you will be able to reach out to other participants and 1:1 chat, or have
a video call with them or create a group to discuss a desired topic.

o Discussion Forum- Click on “Discussion Forum” within the “Networking” option from
the Virtual Lobby. You will be able to further your engagement by submitting posts
and questions on a specific topic, post-session.

o Networking activity(ies) - join the defined networking activity(ies) when choosing
the option “Networking” from the Virtual Lobby. Make sure your device allows usage
of your camera and microphone to video chat with your peers.

How can | learn more about DIA and it’s activities?

Click on the DIA banners of your Virtual Lobby.

Do not hesitate to contact DIA team via the Helpdesk Live chat, or via e-mail at
basel@diaglobal.org

How can linteract with speakers and other faculty members?
You have different opportunities.
o Online via the virtual event platform - Choose the option “Networking” from the left
menu bar, you will be able to reach out to speaker and chat or have a video call with
them.
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e Discussion Forum- Click on “Discussion Forum” within the “Networking” option from
the Virtual Lobby. You will be able to further your engagement by submitting posts
and questions on a specific topic, post-session.

o Networking activities - join the networking activity(ies) when choosing the option
“Networking” from the Virtual Lobby. Make sure your device allows usage of your
camera and microphone to video chat with your peers.

What if | can’t attend the Virtual Meeting live? Will sessions be recorded?

Yes, all sessions presented virtually will be recorded and made available post-meeting
(except for a minority of cases where the faculty member did not agree with the recording).
All registered attendees will have full access to recordings of the meeting sessions for two
weeks after the meeting is over.

Are the slides of the presentations from the meeting available?

Meeting registrants can access speaker presentations (except for a minority of cases where
the faculty member did not agree with the publication of the slides) (PDF version only) by
visiting “Programme” and navigating through the searchable programme.

If you do not have a User ID and Password, click "Forgot User ID?", and enter the email
address you provided at registration.

This repository includes all speaker presentations provided to DIA and is continually
updated as we receive new presentations.

How can | get involved?
DIA is always looking for volunteers, members, speakers, donors, Community members, and
more!
During this critical time, there are many ways you can support DIA’s mission and financial
stability.

o Make an individual tax-deductible charitable donation

e Join DIA as a member

« Contribute vour time and/or insights by becoming a Volunteer

o Getintelligent insights instantly, with a subscription to DIA NOW
We want to hear from you! Please stay in touch with any additional comments, questions, or
suggestions you may have as we transition to a bolder, broader learning experience—from
in-person, to beyond!

Whom shall | contact if | need help or have a question?
You have difference possibilities:
e Please select “Helpdesk” from your Virtual Lobby: this will activate the Live Chat with
one of our DIA team member.
e Please contact basel@diaglobal.org
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