Medical Communications Track
Join us as we weave the patient thread!

Globalization Train
The results from a survey of several biopharmaceutical
companies show us why companies decide to globalize,
how they approach this process, and key components to
a successful shift towards a global medical information
department.

The Voice of the Visionary
Senior executive industry leaders, founders, and waymakers are being brought together to discuss their
vision, why they founded their organizations, answer questions,
and demonstrate how they continually move forward from a
future-focused vantage point.

What’s Your Favorite Channel?
We invite all medical affairs personnel (MSL, Medical
Communications, and Contact Centers) to attend our
innovative session about dialing up the best communication
channels tailored to enhance communication and transference
of knowledge.

Sewing Together HCPs and Pharma’s
Opinions
Strategies and roadmaps will be provided to enhance
medical content based on customer preferences to deliver
the highest quality responses utilized by HCPs in their clinical
decision-making.

The Three D’s of RWE
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Medical information departments vary in their
understanding and approach to the 3 D’s (definition,
decision-makers, and dissemination) of RWE. Learn different
strategies for addressing RWE across the continuum of decisionmakers.

Contact Center Crisis
No matter the type of event, positive or negative, our
contact centers are often impacted and need to be
prepared as well as part of the solution in any effective crisis
management plan.

Traversing Murky Waters
Discuss several areas that present challenges as we
deliver for our customers, including delivering patient
medical information, evolving privacy issues, and compendia
interactions.

Podium Pearls
Medical communications professionals will present their
successes, challenges, and “pearls of wisdom” on various
topics through podium presentations.

Patient Centricity: Is it Just lip Service?
Having the patient at the center of all we do is a
common tagline, but how can we get the various
functions to feel like active contributors to the mission?
Leaders from across medical affairs (medical information/
medical operations, therapy area, medical writing, field medical)
will show us how.

Keynote Speakers
Jennifer Brea
Independent Documentary Filmmaker, Canada
Deborah E. Collyar
President, Patient Advocates In Research (PAIR)

REGISTER TODAY

