
Medical Affairs and Scientific Communications Forum 
Virtual Medical Communications Primer: April 11-12 
Virtual Medical Communications Compliance Short Course: April 13 
Virtual Advertising and Promotional Content Review Short Course: April 14 | Forum: April 17-19

#MASC23 | DIAglobal.org800 Enterprise Road 
Suite 200 
Horsham, PA 19044 USA As of March 31, 2023

Overview
DIA’s Medical Affairs and Scientific Communications Forum is designed for 
medical affairs professionals, by medical affairs professionals. This forum 
provides a comprehensive understanding of the regulatory and compliance 
environment directly affecting the daily activities of medical affairs and 
scientific communication professionals. Made up of multiple general and 
breakouts sessions within three tracks covering medical communications, 
medical writing, and medical science liaisons, you can pick and choose which 
sessions to attend and create your own unique forum.

Event Goals and Offerings
• Gather insights to hot topics impacting professionals in medical affairs

and scientific communications

• Leave the forum with a comprehensive understanding of the importance
of upskilling, the future of your role, and how to be the most effective at
your job

• Gain an overview of the landscape of patient engagement and how it
applies to your functional area

• Expand your knowledge of the US healthcare system, how it impacts
medical affairs and scientific communication, and its role in patient trust
and access to health services

Why You Can’t Miss It
• Network with like-minded professionals focused on medical affairs and

scientific communication to discuss best practices and lessons learned in
roundtable discussions and networking breaks

• Learn how to apply successful use cases, real-world examples, and
practical outcomes into your own company or organization

• Gain insights and discuss how stakeholders are impacted by everyday
challenges and how they overcome these challenges

• Evaluate current applications of innovative technologies and how it can
be applied and incorporated into your own organizational processes

Who Should Attend 
Professionals involved in: 

• Medical Communications

• Medical Writing

• Medical Science Liaisons

• Medical Information

• Medical Call Center Environment

• Regulatory Affairs

• Clinical Research

• Professional Education, Training, and Development

• Document Management/eSubmissions

PROGRAM CO-CHAIRS

Dannis Chang, PharmD
Director, Hematology Medical Information Team Lead
Genentech, Inc.

Robert Tamburri, PharmD, MBA
Director, Medical Information and Knowledge Integration
Janssen Scientific Affairs, LLC

Andrea Tuttle Meyers
Senior Vice President, Medical Writing
Syneos Health

Sonja Hokett, PharmD, MS
Executive Director, Head of Medical Managed Care
BioXcel Therapeutics

PROGRAM COMMITTEE

Elizabeth Froom, PharmD
Senior Director, Medical Writing and Healthcare 
Communications
Evidera

Darshan Kulkarni, JD, PharmD, MS
Principal Attorney
The Kulkarni Law Firm

Marie-Ange Noue, PhD
Senior Director, Head of Scientific Communications
EMD Serono, Canada

Sonia Sandhu, PharmD
Senior Director, Medical Information
Gilead Sciences, Inc

Elizabeth Brown, MS, PMP
Director, Oncology Medical Writing Lead
Merck & Co., Inc.

Diane Cleverley, PhD
Senior Regulatory Writer
Synchrogenix, a Certara Company

Lisa DeTora, PhD, MS
Associate Professor, Director of STEM Writing
Hofstra University

Paul Minne, PharmD, RPh
Director, MSL Team
Neurocrine Biosciences

Kay Uttech, PharmD, MA, RPh
Vice President, Strategic Initiatives
Indegene
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Schedule At-A-Glance

DAY ONE | MONDAY, APRIL 17	

11:30AM-5:00PM		 Forum Registration		 Marquis Foyer

1:00-1:30PM		 Welcoming Remarks and Presentation of Excellence in Service Award		 Marquis Center

Congratulations to our 2023 Excellence in Service Awardees!

Amy Van Sant, PharmD, MBA, President, Medical Affairs, Ashfield Engage

David Meats, Director, Regulatory Services Management, Certara Synchrogenix

J. Lynn Bass, PharmD, Senior Director and Head, Medical Science Directors, Medexus Pharma

1:30-2:15PM       �Session 1: Opening Keynote: Beyond Your Best: How Optimistic Leaders Embrace Extreme Marquis Center 
Challenge, Reinvent and Win!   

Terrance Minnoy, Inspirational Leadership Speaker & Author, Miracle Minnoy Motivation LLC

2:15-3:00PM		 Refreshment and Networking Break in the Exhibit Hall		 Grand Ballroom E-K

3:00-4:00PM		 Session 2: CONCURRENT SESSIONS

Track 1: Upskilling Scientific Communications Professionals			 Marquis Center

Track 2: Developing Future Medical Writing Leaders		 Ocean County 3-4

Track 3: The Future of the MSL		 Ocean County 1-2

4:10-5:10PM		 Session 3: CONCURRENT SESSIONS

Track 1: Medical Communication Insight Generation		 Marquis Center

Track 2: The Role of the Regulatory Submission Lead		 Ocean County 3-4

Track 3: Setting Your Sights on Insights for MSLs		 Ocean County 1-2

5:10-6:30PM		 Networking Reception		 Grand Ballroom E-K

DAY TWO | TUESDAY, APRIL 18	

7:00AM-4:30PM Registration Marquis Foyer

7:00-8:00AM		 Networking Breakfast in the Exhibit Hall		 Grand Ballroom E-K

8:00-8:20AM		 Opening Remarks and DIA Communities Update		 Marquis Center

8:20-9:00AM		 Session 4: Plenary Session: The Landscape of Patient Engagement in Pharma	 Marquis Center

9:10-10:25AM		 Session 5: CONCURRENT SESSIONS

Track 1: Customer Engagement: Exploring Key Considerations and Best Practices in 		              Marquis Center 
Delivering an Optimal Experience Through Direct Customer Engagement and Content 
Creation Strategies

Track 2: Working with Patients in Clinical Trials: Input, Engagement, and Privacy		 Ocean County 3-4

Track 3: Innovative Communication Techniques for MSLs		 Ocean County 1-2

Track Key: Track 1: Medical Communications   Track 2: Medical Writing 
Track 3: Medical Science Liaisons   *See track descriptions on page 4.

http://DIAglobal.org
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10:25-11:05AM		 Refreshment and Networking Break in the Exhibit Hall		 Grand Ballroom E-K

10:25-11:10AM Sponsored Session/Non-CE: Case Study hosted by Conduent Business Services, LLC	 Grand Ballroom CD

11:10AM-12:25PM		 Session 6: CONCURRENT SESSIONS

Track 1: Considerations Pertaining to Medical-commercial Collaborations Including PRC and MRC       Marquis Center

Track 2: Future of the Clinical Study Report		 Ocean County 3-4

Track 3: Building the Bridge from Digital Health to Value-based Care	 Ocean County 1-2

12:25-1:45PM		 Networking Luncheon in the Exhibit Hall		 Grand Ballroom E-K

12:25-1:45PM		� Resident and Fellow Professional Development Luncheon: Time to Unmute:        Grand Ballroom CD 
Relationship Management and the Hybrid Work Environment  

1:45-3:00PM		 Session 7: CONCURRENT SESSIONS

Tracks 1 and 3: The Effective Use of Omnichannel Approach for to 		              Marquis Center 
Engage with Customers by Medical Communications and Field Medical Affairs

Track 2: Innovative Technology for Medical Writers		 Ocean County 3-4

3:00-3:45PM		 Refreshment and Networking Break in the Exhibit Hall	 Grand Ballroom E-K

3:45-5:00PM		 Session 8: BREAKOUT SESSIONS

Track 1: Digital and Innovative Technology for Medical Communication		 Marquis Center

Track 2: The Medical Writer’s Role in Audits and Inspections	 Ocean County 3-4

Track 3: Opening the Access Code with Thought Leaders	 Ocean County 1-2

5:00-6:00PM		 Resident and Fellow Poster Reception and Networking			 Grand Ballroom E-K

DAY THREE | WEDNESDAY, APRIL 19

7:00AM-1:30PM		 Registration		 Marquis Foyer

7:00-8:00AM		 Networking Breakfast in the Exhibit Hall		 Grand Ballroom E-K

8:00-9:30AM		 Session 9: BREAKOUT SESSIONS

Track 1: Podium Pearls		 Marquis Center

Track 2: Round Table Discussions Ocean County 3-4

Track 3: Round Table Discussions	 Ocean County 1-2

9:30-10:30AM		 Refreshment and Networking Break in the Exhibit Hall - View Professional Posters		 Grand Ballroom E-K

10:30-11:30AM		 Session 10: Closing Keynote Address: Completing the Picture: Identifying the Missing                Marquis Center 
Pieces Necessary for Patient Centered Care 

Matt Gitlin, PharmD, Managing Director, BluePath Solutions; Assistant Professor, School of Pharmacy, UCSF

11:30-11:45AM		 Closing Remarks Marquis Center

11:45AM-12:45PM		 Networking Luncheon and Exhibits - View Professional Posters				       Grand Ballroom E-K 
�Thank you for joining us at MASC! We will be raffling off a complimentary registration 
to the 2024 Forum during this luncheon. Must be present to win!

12:45PM Forum Adjourns

http://DIAglobal.org
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Track Descriptions
Track 1: Medical Communications Track

Gain tangible insights on navigating the constantly evolving technology landscape for medical communication professionals, keep pace with 
customer expectations, and more.

Track 2: Medical Writing Track

Sessions will include challenges and opportunities in medical writing, recruiting, training, and developing medical writers, the role of the 
regulatory submission lead, and more.

Track 3: Medical Science Liaisons 

Focused on current or prospective Medical Affairs Professionals, including Medical Science Liaisons (MSLs), MSL Directors, MSL Operations, 
HEOR Liaisons, Clinical Liaisons, other field medical staff, and anyone with interest in learning more about the issues impacting this critical field 
medical role.

AANNAAHHEEIIMM  MMAARRRRIIOOTTTT
100,000 Square Feet of Meeting Space All On One Level

AANNAAHHEEIIMM  MMAARRRRIIOOTTTT        •    700 West Convention Way  Anaheim  California  92802  USA    •  714-750-8000     •  AnaheimMarriott.com
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ACCESS PRESENTATIONS

• Visit DIAglobal.org
• Sign In with your DIA User ID and Password
• Select the Welcome Menu in the upper right hand corner

(where your name appears)
• Select My Account from the menu
• Choose My Presentation

Please Note: DIA User ID and Password are needed to access presentations. If you 
have forgotten your DIA User ID and Password, or this is your first time logging 
into the DIA website, please use our Login Reminder. *Presentations will be 
available for six months post conference.

TO ACCESS MY TRANSCRIPT

• Visit DIAglobal.org

• Sign In with your DIA User ID and Password

• Select the Welcome Menu in the upper right hand corner
(where your name appears)

• Select My Account from the menu

• Select My Transcripts then Manage My Transcripts

Continuing Education 
DIA is accredited by the Accreditation Council for Pharmacy Education as a provider of continuing pharmacy education. This 
program is designated for up to ACPE 25.75 contact hours or 2.575 continuing education units (CEU’s).

DIA is required by the Accreditation Council for Pharmacy Education (ACPE) to report 
pharmacy-requested CEUs through the CPE Monitor system. All ACPE-certified activity 

credit requests need to be submitted through DIA’s My Transcript within 45-days post activity. 
If ACPE credit is not requested by, Friday, June 2, 2023, the CEU request will not be transmitted 
through to the CPE Monitor. Pharmacists will need to provide their National Association of Boards 
of Pharmacy (NABP) e-Profile ID and date of birth (MMDD) to ensure the data is submitted to the 
ACPE and NABP properly. If you need to obtain your NABP e-Profile, please visit www.cpemonitor.net.

Drug Information Association (DIA) is accredited by the International Accreditors for Continuing Education and Training (IACET) 
and offers IACET CEUs for its learning events that comply with the ANSI/IACET Continuing Education and Training Standard. 
IACET is recognized internationally as a standard development organization and accrediting body that promotes quality of 
continuing education and training.

As an IACET Accredited Provider, DIA offers CEUs for its programs that qualify under the ANSI/IACET Standard. DIA is authorized by IACET to 
offer up to 1.5* CEUs for this program. 

Participants must attend the entire virtual Primer and/or Short Courses in order to be able to receive an IACET statement of credit. No partial 
credit will be awarded. *IACET CEUs are only available for Primer and Short Courses.

Statement of Credit
If you would like to receive a statement of credit for the days you attend the forum, you must attend the one or all three days of the forum, 
in their entirety, complete and return a CE Verification of Attendance Form (see instructions below), and request CE credit online through My 
Transcript (see instructions below). Participants will be able to download a statement of credit upon successful submission of the credit request. 
My Transcript will be available for credit requests beginning Wednesday, May 3, 2023.

If you are claiming ACPE credit for the forum you must:

1. Complete a CE Verification of Attendance Form

2. Return it to CE@diaglobal.org by April, 26, 2023

3. Access your DIA account and select My Transcript to claim your ACPE credit, available on Wednesday, May 3 2023

Nursing

As an Accredited Provider by the Accreditation Council for Pharmacy Education (ACPE) the American Nurses Credentialing Center (ANCC) 
recognizes ACPE Credit(s)™ issued by DIA as acceptable toward license Nurses Credentialing Center (ANCC) recognizes ACPE Credit(s)™ issued 
by DIA as acceptable toward license CE requirements for nursing. Please refer to page five in the requirements for additional information.

ACPE CREDIT REQUESTS MUST BE 
SUBMITTED BY FRIDAY,  
JUNE 2, 2023

http://DIAglobal.org
https://www.diaglobal.org/Tools/Content.aspx?type=eopdf&file=%2fproductfiles%2f7955382%2frenewal-requirements%2Epdf


DIAglobal.org 6Follow us @DrugInfoAssn #MASC23 for real-time updates

Primer and Short Course Pharmacy
Credit Breakdown
Virtual Medical Communications Primer: The Fundamentals of Medical 
Communications - Part 1 & 2 Pharmacy: 

UAN: 0286-0000-23-035-L04-P; Knowledge; 7 contact hours or .7 CEUs, 
IACET .7 CEUs

Short Courses

Virtual Short Course #1: Medical Communications: Compliance in 2023 
Pharmacy: UAN: 0286-0000-23-037-L04-P; Knowledge; 4 contact hours or  
.4 CEUs, IACET .4 CEUs

Virtual Short Course #2: Advertising and Promotional Content Review: The 
Role of Medical Information Pharmacy: 

UAN: 0286-0000-23-038-L04-P; Knowledge; 4 contact hours or .4 CEUs, 
IACET .4 CEUs

Forum Pharmacy Credit Breakdown
Welcoming Remarks and Presentation of Excellence in Service Award; NO CE

Session 1: Opening Keynote: Beyond Your Best: How Optimistic Leaders 
Embrace Extreme Challenge, Reinvent and Win! Pharmacy

UAN: 0286-0000-23-014-L04-P; Knowledge; .75 contact hours or .075 CEUs

Session 2 Track 1: Upskilling Scientific Communications Professionals: 
Pharmacy

UAN: 0286-0000-23-015-L04-P; Knowledge; 1 contact hours or .1 CEUs

Session 2 Track 2: Developing Future Medical Writing Leaders: Pharmacy

UAN: 0286-0000-23-016-L04-P; Knowledge; 1 contact hours or .1 CEUs

Session 2 Track 3: The Future of the MSL: Pharmacy

UAN: 0286-0000-23-017-L04-P; Knowledge; 1 contact hours or .1 CEUs

Session 3 Track 1: Medical Communication Insight Generation: Pharmacy

UAN: 0286-0000-23-018-L04-P; Knowledge; 1 contact hours or .1 CEUs

Session 3 Track 2: The Role of the Regulatory Submission Lead: Pharmacy

UAN: 0286-0000-23-019-L04-P; Knowledge; 1 contact hours or .1 CEUs

Session 3 Track 3: Setting Your Sights on Insights for MSLs: Pharmacy

UAN: 0286-0000-23-020-L04-P; Knowledge; 1 contact hours or .1 CEUs

Session 4: Plenary Session: The Landscape of Patient Engagement in Pharma: 
Pharmacy

UAN: 0286- 0286-0000-23-021-L04-P; Knowledge; .5 contact hours or  
.05 CEUs

Session 5 Track 1: Customer Engagement: Exploring Key Considerations and 
Best Practices in Delivering an Optimal Experience Through Direct Customer 
Engagement and Content Creation Strategies: Pharmacy

UAN: 0286-0000-23-022-L04-P; Knowledge; 1.25 contact hours or .125 CEU

Session 5 Track 2: Working with Patients in Clinical Trials: Input, Engagement, 
and Privacy: Pharmacy

UAN: 0286-0000-23-023-L04-P; Knowledge; 1.25 contact hours or .125 CEU

Session 5 Track 3: Innovative Communication Techniques for MSLs: Pharmacy

UAN: 0286-0000-23-024-L04-P; Knowledge; 1.25 contact hours or .125 CEU

Session 6 Track 1: Considerations Pertaining to Medical-commercial 
Collaborations Including PRC and MRC: Pharmacy

UAN: 0286-0000-23-025-L04-P; Knowledge; 1.25 contact hours or .125 CEUs

Session 6 Track 2: Future of the Clinical Study Report: Pharmacy 

UAN: 0286-0000-23-026-L04-P; Knowledge; 1.25 contact hours or .125 CEUs

Session 6 Track 3: Building the Bridge from Digital Health to Value-based 
Care: Pharmacy

UAN: 0286-0000-23-027-L04-P; Knowledge; 1.25 contact hours or .125 CEUs

Session 7 Tracks 1 and 3: The Effective Use of Omnichannel Approach for 
to Engage with Customers by Medical Communications and Field Medical 
Affairs; Pharmacy 

UAN: 0286-0000-22-028-L04-P; Knowledge; 1.25 contact hours; or .125 CEUs

Session 7 Track 2: Innovative Technology for Medical Writers; Pharmacy 

UAN: 0286-0000-23-029-L04-P; Knowledge; 1.25 contact hours; or .125 CEUs

Session 8 Track 1: Digital and Innovative Technology for Medical 
Communication: Pharmacy 

UAN: 0286-0000-23-030-L04-P; Knowledge; 1.25 contact hours or .125 CEUs

Session 8 Track 2: Session 8 Track 2: The Medical Writer’s Role in Audits and 
Inspections: Pharmacy 

UAN: 0286-0000-23-031-L04-P; Knowledge; 1.25 contact hours or .125 CEUs

Session 8 Track 3: Opening the Access Code with Thought Leaders: Pharmacy

UAN: 0286-0000-23-032-L04-P; Knowledge; 1.25 contact hours or .125 CEUs

Session 9 Track 1: Podium Pearls: Pharmacy 

UAN: 0286-0000-23-033-L04-P; Knowledge; 1.5 contact hours or .15 CEUs

Session 9 Track 2: Round Table Discussions: NO CE

Session 9 Track 3: Round Table Discussions: NO CE

Session 10: Closing Keynote Address: Understanding the Fragmented US 
Health Care System: Pharmacy 

UAN: 0286-0000-23-034-L04-P; Knowledge; 1 contact hours or .1 CEUs

Closing Remarks; NO CE

DIA Disclosure Policy
It is DIA policy that anyone in a position to control the content of a continuing education activity must disclose to the program audience (1) any 
relevant financial relationships related to the content of their presentation and/or the educational activity, and (2) discussions of unlabeled or 
unapproved uses of drugs or medical devices. Disclosures will be included in the handout materials.

This educational activity may include references to the use of products for indications not approved by the FDA. Opinions expressed with 
regard to unapproved uses of products are solely those of the faculty and are not endorsed by the DIA or any of the manufacturers of products 
mentioned herein. Faculty for this educational activity was asked to disclose any discussion of unlabeled or unapproved uses of drugs or 
medical devices.

Disclosure statements are included with each speaker’s biographical sketch.

DIA staff members have no relevant financial relationships to disclose.

To view DIA’s Disclosure and Grievance Policies, visit DIAglobal.org/CE

http://DIAglobal.org
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•	Agenda at your fingertips 

•	Network with Attendees, Speakers, Exhibitors 

•	Ask questions live during sessions through the session chat function

DIA has launched a brand new App for  
2023 with Swapcard. If you used a DIA App 
for any 2022 Americas events, please  
delete and download our new mobile app.

You will be directed to login to our My DIA Account in 
order to access the mobile app. 

Follow the instructions on screen, or please see the 
registration desk/contact NAEvents@diaglobal.org if you 
need additional assistance.

Want to view the detailed agenda?
Download DIA’s Mobile App!

Scan the code with a  
QR reader to easily 
download the app.

Apple

Android

http://DIAglobal.org
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Thank you for joining us at this DIA Forum!

We want to thank you with a 10% off discount code for  
DIA’s Global Annual Meeting!

Use code DIA23Thanks at checkout!

http://DIAglobal.org
https://www.diaglobal.org/en/flagship/dia-2023

