FAQ - PV 2022

Will there be a Face-to-Face Event?
No, the DIA Global Pharmacovigilance and Risk Management Strategies Conference will only
be offered virtually. Additional information about how to access the meeting virtually is forthcoming.

Why did DIA decide to convert the Global Pharmacovigilance and Risk Management Strategies
Conference to a Virtual Meeting?

DIA’s mission —to work across the healthcare continuum to ensure patients have the therapies needed
— couldn’t be more essential than during times like these. DIA’s Global Pharmacovigilance and Risk
Management Strategies Conference will remain an interactive, multi-day event that bring together
professionals from around the world to share approaches, processes, and tools to ensure the availability
of effective labeling content meeting the needs of patients, consumers, and prescribers. This year, DIA
will accomplish that goal via a live, digital platform.

When will | get more information on the virtual meeting?
An email with access information and additional details will be sent one week prior to the start of the
conference.

When will the virtual meeting take place?
The virtual meeting will be held January 24-26, 2022, the original dates of the meeting. On-demand
recordings of the sessions will be available approximately two weeks after the event.

Why did you wait until now?

DIA leadership has been gathering to discuss the situation at-length, in coordination with external
advisory panel of key stakeholders to support evidence-based decision making. The advisory panel
recognized several factors that influenced this decision:

Will the Face-to-Face DIA Global Pharmacovigilance and Risk Management Strategies Conference
rescheduled to take place later this year?
No, there will not be a Face-to-Face event in 2022.

Will attendees and exhibitors be refunded for airline tickets?
Registrants are responsible for canceling their own hotel and airline reservations. DIA is not responsible
for any airfare, hotel, or other costs incurred by registrants.

Will paid attendee badge registrations be refunded?
All attendees will automatically be transferred to the virtual meeting, giving them access to both the live
program and recorded sessions for 2 months post-conference.

Can | transfer my registration to a colleague?
Yes, should you not be able to attend the virtual conference, you may transfer your registration to a
colleague. Please contact Americas.customer.service@diaglobal.org to process a transfer.

Will attendees and exhibitors be refunded for hotel costs?
Registrants are responsible for canceling their own hotel and airline reservations. DIA is not responsible
for any airfare, hotel, or other costs incurred by registrants.
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How do | cancel my hotel room?

Please contact the Baltimore Marriott Waterfront directly at 877.212.5752 to confirm the cancellation of
your hotel room. Please note that cancellations must be received at 11:59PM local time, three days
before your scheduled arrival (i.e. reservations for January 24 must be cancelled by 11:59PM ET on
January 21). If you cancel after this deadline, you will be charged for a one-night stay.

Will exhibitors be refunded for booth space?

Exhibitors will not be refunded for booth/marketing opportunities. Exhibitors will be offered the
opportunity to transfer their monies to the virtual options available for Global Pharmacovigilance and
Risk Management Strategies 2023, or other Marketing Opportunities within the 2023 calendar

year. Please see the dedicated exhibitor communication that went out and reach out to Heej Ko with
additional questions.

Can I still register for the DIA Global Pharmacovigilance and Risk Management Strategies?
Yes, registration is still open. For more information on registering, click here.

Can | transfer my meeting registration to a different DIA event?
No, you will not be able to transfer your registration for a different DIA Event. Your registration will be
automatically transferred to the virtual meeting.

What if | can’t attend the virtual meeting live? Will sessions be recorded?
Yes, all sessions presented virtually will be recorded and made available post-conference for 2 months.

How can | network Virtually?
We are looking into networking options for the Virtual Event.

Can | claim CE for sessions | participated in for the live virtual meeting?

Yes, we will be able to offer IACET and ACPE credit for all sessions attended during the live virtual
meeting. There will be a CE Attendance form you will need to complete and send back

to NAEvents@diaglobal.org for the sessions you attended by Friday, March 5,

2022, so your attendance can be loaded into the system in time for the portal to open.

Can | claim CE for viewing recorded sessions after the Live Webinar?
Currently, we are unable to offer CE credit on recorded sessions.
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