FAQ - Clinical Trial Regulation Information Day DIA

As we are monitoring the current outbreak of COVID-19, the information provided below is subject to change. We
will update questions and answers as new information comes to light. We thank you for your flexibility and
understanding in this situation.

Will there be a Face-to-Face Event?
No, DIA’s “Clinical Trial Regulation Information Day” will only be offered virtually. Additional information about how
to access the meeting virtually will be forthcoming.

When will | get more information on the virtual meeting?
More information is forthcoming in the next weeks.
When will the virtual meeting take place?

The virtual meeting will take place on 18 September 2020.

Will the face-to-face information day be rescheduled to take place later this year?

Yes, we plan to hold thee face-to-face event in Q2 of 2021.

Will attendees be refunded for airline tickets?

Registrants are responsible for canceling their own hotel and airline reservations. DIA is not responsible for any airfare,
hotel, or other costs incurred by registrants.

Will paid attendee badge registrations be refunded?

All attendee registrations will automatically be transferred to the virtual meeting.

Can | transfer my registration to a colleague?

Yes, should you not be able to attend the virtual meeting, you may transfer your registration to a colleague.

Will attendees be refunded for hotel costs?

Registrants are responsible for canceling their own hotel and airline reservations. DIA is not responsible for any airfare,
hotel, or other costs incurred by registrants.

Can you still register for the Clinical Trial Regulation Information Day?
Yes, the registration is open until the beginning of the event!

Can | transfer my meeting registration to a different DIA event?

No, you will not be able to transfer your registration for a different DIA event. Your registration will be transferred to the
virtual meeting.

What are the technical requirements to attend the live Virtual Meeting?

Additional information on how to attend the live virtual meeting will be sent to all attendees closer to the event.

How can | network Virtually?

The DIA Global App will be available during the meeting. You will be able to network with other individuals through the
Activity Feed and Messaging features.
We are also looking into other networking options for the Virtual Event.
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